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What will happen to emails if you are down (your server...
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Original incoming messages will be held within our MX Failover solution.Â  If you have purchased
our Email Continuity add-on, "working copies" of each message received for users configured within
the email continuity service will be sent the each user's corresponding Email Continuity account.Â 
These accounts may be accessed via a web based interface or pulled utilizing POP3 or IMAP into
your existing email client (Outlook, Thunderbird, etc.).Â  Users may view and/or reply to the
incoming messages.Â  Correspondents do not realize your primary mail server is off line and your
business continuity is maintained.
We offer 99.9% uptime with all of our services and 99.999% for MX Failover services that include
Postini Anti-Spam and Virus filtering. A mission critical solution for Fail Over MX (aka Mail Bagging
and Backup MX) services, we recommend our VPS plans with optional redundancy of the solution.
All plans may be customized to fit your specific email backup needs.  
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