
https://support.webservio.net/index.php?_m=knowledgebase&_a=viewarticle&kbarticleid=50

How do I get to the allow/deny tab from the quarantine ...
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 When you log into the Anti-Spam Portal, please click on the My Settings tab/link on the top-left.
Once on the Policies page, you should click on the Approve/Block Senders link.Â  Enter the email
addresses of the senders you would like to approve or block.  
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