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How to view domain-wide quarantine in Edgewave ePrism
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To view the domain-wide quarantine in Edgewave ePrism:

» Login to the Edgewave portal as an administrator

» GO to Reports>>Advanced Reports

» Specify the domain name

» Click on Actions

» Uncheck the box for ALL and check the box for Quarantine

» Click Run

» From the generated report, you can release individual emails from the quarantine as needed.

Page 1/1
Powered by Kayako SupportSuite Help Desk Software



http://www.kayako.com/

