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How do I deliver valid quarantined messages to my inbox...
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 To deliver "false positives" to your inbox:

     » Login to your quarantine at:Â  http://portal3.mxshelter.com
     » Select the "Junk" tab if it isn't automatically selected for you.
     » Click the Subject Line of any message to safely view its contents
     » If you believe the message is valid, click the corresponding Deliver buton
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