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The "root" user is taking up email space. How can | ma...

Author:
Webservio Inc.

Created On: 20 Sep 2012 2:55 PM

The root user contains any error messages regarding your domain.A These messages are sent to
"postmaster@domain.com™ and are saved in the "root" folder.

By logging in to your email admin account, you have three options to manage this user's space:

1. Log in as admin, go to "User Administration,"” click on "root,” go to "File Directory" and delete the
files in the file directory. (Please note, this will need to be done regularly.)

ORA

2. Log in as admin, go to "User Administration,” click on "root," go to "Alias Administration," and
change "postmaster” to an account that you check regularly so that this new user will receive emails
previously going to "postmaster" and landing in the "root" account. (Please note, this will increase
the mail for the chosen user.)

OR

3. Log in as admin, go to "User Administration,” click on "root,"” activate the account, create a
password, and begin actually checking this email account. (Please note, this email account will
need to be checked regularly.)
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