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I have an FTP account and my FTP client is timing out w...
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 If you are using a firewall or proxy server on you network, you must set up your FTP client
accodingly. Additionally, set up your FTP client to pasive mode. We also recommend ws_FTP Pro,
SmartFTP, or Filezilla.
  

Page 1/1
Powered by Kayako SupportSuite Help Desk Software

http://www.kayako.com/

